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Effective date: 09/11/2020  
Last updated: 01/08/2026  

This cookie policy (hereinafter – Cookies policy) describes use of cookies on FINCI UAB (hereinafter – FINCI 
or we) website www.finci.com, internet bank ib.finci.com, open banking developer.finci.com, FINCI access 
control server for 3-D secure authentication (3DS) acs.finci.com (hereinafter – Website) and FINCI application 
(hereinafter – App). 

For our use of your personal data, please read our Privacy policy.  

When visiting Website and/or App for the first time, you are invited to choose which cookies you agree to be 
stored on your device and used further in accordance with this Cookies policy. In case of starting to use new 
cookies, other than strictly necessary, you will be invited to review the information on the cookies once again 
and to choose which cookies you agree or disagree with to be used.  

FINCI reserves the right, at its sole discretion, to modify this Cookies policy. You can always find the latest 
version of this Cookies policy on FINCI Website/App and check it periodically for changes. If you continue to 
use and/or access the Website and/or App following the posting of any changes, this automatically constitutes 
acceptance of those changes. An updated version of this Cookies policy shall take effect upon its publishing on 
the Website/App.  

What are cookies and similar technologies? 
Cookies are small, often encrypted files of letters and numbers that are stored in browser directories or the hard 
drive of your computer or electronic device when you visit the website or use applications. The cookies are used 
to make websites and applications work more efficiently and perform certain functions, e.g., store information 
about your preferences, provide statistical information to us. This helps us to give you better experience when 
you browse and helps us to make our services better for you.  

In this Cookies policy, we’ve explained how and why we use cookies, and what each of them do.                    

FINCI uses the following types of cookies: 
 

First-party cookies 
(FPC) 

Cookies stored directly by our Website and/or App. It allows us to perform 
useful functions that help provide good user experience. 

Third-party cookies 
(TPC) 

Cookies provided by the third parties, such as Cloudflare, Google to track 
website activity such as session duration, pages per session, bounce rate 
etc. of individuals using the webpage, along with the information on the 
source of the traffic. 

http://www.finci.com/
http://ib.finci.com/
http://developer.finci.com/
http://acs.finci.com/
https://finci.com/en/privacy-policy
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Strictly necessary Cookies are strictly necessary to provide you with services available and to 
use some of their features. Because these cookies are strictly necessary to 
deliver our services safely, you cannot refuse them without impacting how 
our website functions. You can block or delete them by changing your 
browser settings. The use of strictly necessary cookies on our Website 
and/or App is possible without your consent because of our legitimate 
interest in offering a technically flawless website (Art 6 (1) (f) GDPR). For 
this reason, strictly necessary cookies cannot be deactivated or activated 
individually.    

Functional cookies Enable Website and/or App to remember information that changes the way 
the website behaves or looks, like your preferred language or the region that 
you are in. If you opt out of using these cookies, then some or all these 
services may not function properly. The legal basis for the use of functional 
cookies is Art. 6 (1) (a) of the GDPR - your consent. You can revoke your 
consent to the use of functional cookies at any time with effect for the future. 
The link to the cookie settings can be found on the bottom of the page. 

Analytical cookies Cookies used to count visits and traffic sources, so we can measure and 
improve the performance of our website. They help us know which pages 
are the most and least popular and see how visitors move around the site. If 
you decline these cookies, your visit will not be part of our statistics. The 
legal basis for the use of analytical cookies is Art. 6 (1) (a) of the GDPR - 
your consent. You can revoke your consent to the use of analytical cookies 
at any time with effect for the future. The link to the cookie settings can be 
found on the bottom of the page. 

The services required for these analytical purposes may transfer data about your use of this website 
outside the EU/EEA, i.e. to a third country. Other third countries may not have the same data protection 
laws as the European Union/European Economic Area so your data may not be subject to the same 
protection. However, in such cases, we will make sure that any transfer of your data to countries outside 
the European Union/European Economic Area is subject to appropriate safeguards set out in data 
protection laws (e.g. data can be transmitted based on Data privacy framework or signed EU Standard 
Contractual Clauses). 

Marketing cookies Used for user information collection to build a profile of visitor interests and 
then show personalized ads for that specific user. It helps us to be aware of 
your content preferences on the website to provide you with the most 
relevant information about our products and services, improve our targeting 
and enhance your activities on our website. If you decline these cookies, 
you will experience more generic and less personalized advertising. The 
legal basis for the use of marketing cookies is Art. 6 (1) (a) of the GDPR – 
your consent. You can revoke your consent to the use of marketing cookies 
at any time with effect for the future. The link to the cookie settings can be 
found on the bottom of the page.  

The services required for these marketing purposes may transfer data about your use of this website 
outside the EU/EEA, i.e. to a third country. Other third countries may not have the same data protection 
laws as the European Union/European Economic Area so your data may not be subject to the same 
protection. However, in such cases, we will make sure that any transfer of your data to countries outside 
the European Union/European Economic Area is subject to appropriate safeguards set out in data 
protection laws (e.g. data can be transmitted based on Data privacy framework or signed EU Standard 
Contractual Clauses). 
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Strictly necessary cookies are placed by default. For cookies used for functional, analytical and marketing 
purposes, we ask for your consent. By giving your consent to the cookie banner displayed when you visit the 
Website and/or App, you choose whether you allow certain categories of cookies to be used. 

You can find detailed information about the cookies used, including their purpose, description, and retention 
period, in the cookie banner available at the bottom of the Website. 

Managing or deleting the cookies 

Cookies are stored in your web browser’s (e.g. Microsoft Edge, Chrome, Firefox, Opera) file storage folder on 
the visiting end-user’s device. At any time, you are entitled to revoke your choice and change the cookies 
settings. You can manage your cookies preferences by clicking on "Cookie settings". Please note that you may 
not be able to take advantage of all features or functionality of our website or applications if you delete or refuse 
cookies.   

Please click on the following links to adjust your browser settings: 
 

Google Chrome https://support.google.com/chrome/answer/95647 

Safari https://support.apple.com/lt-lt/guide/safari/sfri11471/mac  

Microsoft Edge https://support.microsoft.com/en-us/edge/manage-cookies-in-microsoft-edge-
view-allow-block-delete-and-use  

Mozilla Firefox https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-
your-computer 

Samsung Internet https://www.samsung.com/uk/support/mobile-devices/what-are-cookies-and-
how-do-i-enable-or-disable-them-on-my-samsung-galaxy-device/ 

Opera https://help.opera.com/en/latest/web-preferences/#cookies 

 
For more information on managing cookies, please visit www.youronlinechoices.eu which has further information 
about behavioral advertising and online privacy. 
More information about cookies: www.allaboutcookies.org 
 

If you have any questions about the processing of your data, any requests, or if you would like to 
give us feedback, please contact:  

Finci UAB, registration number: 304934066, registered office: Spaudos str. 6-1, LT-05132, Vilnius, Republic of 
Lithuania, phone: +370 691 106 93, e-mail address: talk@finci.com.  

Data protection officer: dpo@finci.com 

https://support.google.com/chrome/answer/95647
https://support.apple.com/lt-lt/guide/safari/sfri11471/mac
https://support.microsoft.com/en-us/edge/manage-cookies-in-microsoft-edge-view-allow-block-delete-and-use
https://support.microsoft.com/en-us/edge/manage-cookies-in-microsoft-edge-view-allow-block-delete-and-use
https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer
https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer
https://www.samsung.com/uk/support/mobile-devices/what-are-cookies-and-how-do-i-enable-or-disable-them-on-my-samsung-galaxy-device/
https://www.samsung.com/uk/support/mobile-devices/what-are-cookies-and-how-do-i-enable-or-disable-them-on-my-samsung-galaxy-device/
https://help.opera.com/en/latest/web-preferences/#cookies
http://www.youronlinechoices.eu/
http://www.allaboutcookies.org/
mailto:talk@finci.com
mailto:dpo@finci.com

